
Kind
Testimonials 
from our staff and residents 

from our Care Homes

Whether a resident is here short or long term, each is 
treated as family. Sanville is unique in that many of 
our staff have been part of our home for years. I am 
very proud to be a member of Saville’s family.

     It was a blessing in disguise the day we 
were introduced to Sanville Nursing Home. 
It became a home from home, not only for dad 
but for ourselves. As a family we were always 
made feel very welcome with smiling faces and 
a cup of tea. We appreciate it wasn’t always 
easy however the gradual transformation for 
dad from being a totally dependent patient      
     to his normal self is a memory cherished by 
        us. This was all achieved through your skills, 
          understanding and loving care .

       Sanville is so 
cosy. A home from 
home for my mother 
in law.

Everything in 
Sanville is perfect. My 

room, the staff, the 
food, everything.



 

              I’m more than a nurse. I’m a friend, a confidante, a hand to hold, a shoulder to 
cry on.  I share memories from times I’m not old enough to remember.   

To see the relief and 
gratitude on someone’s 
face whenyou say, we 
understand, we will care for 
your loved one and support 
your family is a wonderful 
moment.

The love, laughter and
sometimes tears make it 
an honour to be invited 
into our residents’ lives. 
We become a part of their    
   extended family.

The responsibility for
making the right decision

can make such a difference
to a resident’s wellbeing.

When a relative or a 
resident pats my hand or 
smiles at me in thanks, no 
words pass but I know I’ve 
made a difference. It brings 
   sunshine to my heart

 

I feel I can really make 
a difference to residents’ 

lives by offering 
individualised, respectful 

care that is the right of 
                           each resident. 

After 39 years, it’s 
still my passion and 
I couldn’t imagine 
doing anything else. 
I truly love nursing.

 
             Every day is so 

different, each with a tale 
to tell. It is so rewarding to 

put someone into their cosy 
bed, all warm and safe each 

night, making them feel
                                    very safe.

It’s the little things that 
make a difference to 

someone’s day. A smile, a 
touch, a dance… Engaging in an 
interested way with a resident 

givesme a sense of personal 
happiness that I have made

                        them feel special. 


